Getting care with

the Key network

WHAT IS THE KEY NETWORK?

The Key Open Access network is designed to provide you
access to top care providers in the Twin Cities metro area
and in greater Minnesota.

WHERE DO YOU LIVE?

If you live in the Twin Cities' metro area, Key provides

you top-notch care options, including Park Nicollet and
HealthPartners clinics and hospitals. Plus, you have even
more options with independent clinics specifically selected
for their high standards of quality with cost effective care.

If you live in greater Minnesota, we have you covered too.
The Key Open Access network provides a broad selection of
care systems and independent providers.

*Excludes Catastrophic plan and HSA-qualified plans

When you travel outside of the network area, you can call
Member Services for help finding the best care options.
You're covered for emergency care wherever you go, and
have options in the United States through our national
network of 700,000 doctors and other providers and
6,000 hospitals.

And remember, you get unlimited* free virtuwell” 24,/7
online clinic visits, which are always in the network!

HOW CAN | FIND COVERED CARE WHEN |
NEED IT?

When you need care, finding the right doctor, clinic or
hospital is important. To search the Key Open

Access network:

*  Visit healthpartners.com/findcare to search for a
network doctor, or clinic/hospital. Search for doctors
by name, clinic name, specialty, language, gender,
hours of business and more.

*  Once you're a member, call Member Services at the
number on the back of your Member ID card for help
finding a network provider.
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